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(b) No additional charges may be im-
posed for the loss of a pawn receipt or 
ticket.

§ 141.43 Outstanding obligations owed 
to pledgee. 

If the pledgor tenders payment to be 
applied toward redemption of a pawned 
item, it shall be so applied by the 
pledgee, irrespective of other out-
standing obligations owed by the 
pledgor to the pledgee. The pledgee 
may not deny the pledgor the right to 
redeem the pawn.

§ 141.44 Insurance on pawn. 
(a) Any licensee under this part who 

lends money or extends credit with per-
sonal property as security and holds 
such property as a pledge shall main-
tain invault all risk insurance coverage 
running in favor of the pledgor for such 
property in amounts based upon a re-
port issued monthly to the insurer. 
Such monthly report shall be an 
amount not less than the total agreed 
replacement value of all pawned items 
then held by the licensee. 

(b) A copy of the insurance policy 
shall be available for inspection at the 
licensee’s place of business and a copy 
shall be filed with the Commissioner.

Subpart E—Consumer Credit 
Transactions Other Than Pawn

§ 141.45 Consumer credit applications. 
Any reservation business offering 

credit which is not secured by pawn 
shall provide an application for credit 
to any customer requesting credit. 
Within thirty (30) days of the date of 
application, the lender shall act upon 
the application and notify the cus-
tomer in writing of the decision with 
the reason therefor. A business owner 
who reduces the amount of credit 
available to a customer or terminates a 
credit account shall provide written 
notice to the customer stating the rea-
son for the reduction or termination of 
such credit.

§ 141.46 Credit disclosure statements. 
Upon approval of a credit application 

the lender shall give the applicant the 
following information where applicable 
in a written disclosure statement: 

(a) The maximum credit limit of the 
account. 

(b) The conditions under which a fi-
nance charge may be imposed. 

(c) The period in which payment may 
be made without incurring a finance 
charge. 

(d) The method used in determining 
the balance on which the finance 
charge is calculated. 

(e) The method used to calculate the 
finance charge. 

(f) The periodic rates used and the 
range of balances to which each rate 
applies. 

(g) The conditions under which addi-
tional charges may be made and the 
method for calculating those charges. 

(h) A description of any lien that 
may be acquired on a customer’s prop-
erty. 

(i) The minimum payment that must 
be made on each billing.

§ 141.47 Monthly billing statement. 

On all credit accounts on which a fi-
nance charge may be imposed and for 
all other credit accounts when re-
quested by the customer, a licensee 
shall issue a monthly billing statement 
to the customer stating the following 
information where applicable: 

(a) The unpaid balance at the start of 
the billing period. 

(b) The amount and date of each ex-
tension of credit and identification of 
each item costing more than ten dol-
lars ($10). 

(c) Payments made by a customer 
and other credits, including returns, 
rebates, and adjustments. 

(d) The finance charge shown in dol-
lars and cents. 

(e) The rates used in calculating the 
finance charge plus the range of bal-
ances to which the finance charge was 
calculated. 

(f) The closing date of the billing 
cycle. 

(g) The unpaid balance at that time.

§ 141.48 Translation of disclosure 
statements. 

Disclosure required by §§ 141.46 and 
141.47 shall be made in writing regard-
less of the customer’s ability to speak, 
read, or write the English language. 
Disclosure to non-English speaking 
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